MANITOBA VISITOR LICENCE ACCESS CHECKLIST

Manitoba Starting Point
Use Manitoba eLicensing for online licence access:
https://www.manitobaelicensing.ca/

Manitoba separates returning-user sign-in from new account creation. If you bought
before or the portal says a profile exists, use the sign-in or profile lookup path
instead of creating another account.

Step 1: Sign In Or Recover The Profile

- Open Manitoba eLicensing.

- Try the email used during the purchase.

- If the password or PIN is missing, use the reset path.

- If you already have licence history, use the profile lookup path.
- Avoid making a duplicate profile.

Step 2: Look For Licence History

- Open the customer account area.

- Look for current licences, permit history, or a PDF download.

- Download the angling licence PDF.

- Save it on your phone and print it if you prefer carrying paper.

Step 3: What A Visitor Should Carry

- The downloaded Manitoba angling licence or printed copy.
- Photo ID that matches the licence details.

- Any additional proof or document required by the specific product or trip.
- Current Manitoba Anglers’ Guide or the relevant rules for the division and
waterbody.

Step 4: If You Still Cannot Access It

Manitoba eLicensing Help Desk:
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- Phone: 1-877-880-1203
- Email: elicensing@gov.mb.ca

Use a short message with the email used for purchase, approximate purchase date, and
the issue. Do not send passwords.

Help Desk Message

Subject: Manitoba eLicensing licence access problem

Hello,

| bought a non-resident Manitoba angling licence but cannot access or download it now.
| used this email: [email]. The purchase date was about [date].

Could you help me find, download, or reprint the licence from my Manitoba eLicensing
account?

Thank you,

[name]
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