ALBERTA WIN AND ALBERTARELM LICENCE REPRINT CHECKLIST

Alberta Starting Point

Alberta anglers need an active Wildlife Identification Number (WiN) before buying a
recreational fishing licence.

Use My Wild Alberta and AlbertaRELM for online purchase and reprint paths.

Step 1: Confirm The WiN

- Find the WiN tied to the licence purchase.

- If you cannot find the WiN, use the account recovery or issuer support path.
- Avoid creating a second profile if you already have a WiN.

- Confirm the WiN is active before trying to buy or reprint.

Step 2: Reprint From AlbertaRELM

- Open AlbertaRELM or the linked My Wild Alberta purchase path.
- Sign in with the profile used for the original purchase.

- Look for current licences, purchase history, or reprint options.

- Reprint or download the licence if the purchase appears in the account.

- Save a copy before the trip.

Step 3: Paper Or App Proof

- Alberta publishes AlbertaRELM as the official app path for carrying licences
electronically.

- A paper licence remains the simplest backup when travelling.

- Do not rely on a bank receipt or memory of purchase as your only proof.

- Keep the app available offline where possible and carry photo ID.

Step 4: If Online Recovery Fails
- Use an Alberta licence issuer if the trip is urgent.
- Use the support line or issuer when the account, WiN, name, or date of birth

record is wrong.
- For licences bought through an issuer, ask whether the issuer can reprint the
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licence.

- Expect a small issuer reprint fee if the reprint is handled outside your online
account.

Step 5: Before Fishing

- Confirm the licence is active for the date.

- Confirm whether the trip needs a regular sportfishing licence, special harvest
licence, national park permit, or another product.

- Confirm the waterbody, season, species limits, bait rules, and closures.
- Save proof before leaving cell service.

Support Message

Subject: Alberta fishing licence reprint problem

Hello,

| bought an Alberta fishing licence but cannot find or reprint it now. The licence was
tied to this email or WiN: [email or WiN if known]. The purchase date was about

[date].

Could you help me access or reprint the licence before my trip?

Thank you,

[name]
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